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Extended Abstract

Introduction

Capacity making is recognized as one of the essential elements for making true the main goal
of sustainable development of human settlements in today's world. This issue emphasizes, in
particular, on development of cooperation in order to include civil society groups as full
partners. Capacity making is usually accompanied by the creation of partnerships, especially
between public and private sectors. It seems that the institutionalization or capacity making
phase which is run by local institutions and organizations provides a way to promote public
participation opportunities and achieve successful outcomes for sustainable development. On
the other hand, development in sustainable development in general and sustainable rural
development in particular are largely dependent on social capacity making because social
capacity making in addition to providing opportunities for participation in decision making, it
provides the necessary platform for empowerment of rural communities to enable villagers to
take part in the development of rural areas to some extent. In addition, social capacity making as
one of the fundamental processes and essential prerequisites for progressing sustainable rural
development is the ability of rural communities to solve their problems and issues that they are
facing them. Understanding the social capacity in rural areas and the effects of information and
communication technology in strengthening it is one of the most important decision making
tools that authorities and managers need to pay attention to. In other words, in order to support
the sustainable development of rural areas, the necessity of paying attention to social capacity
making and planning based on the their fluctuations is essential and inevitable, and given that
social capacity making in rural areas is considered as one of the most important dimensions of
rural development for sustainable rural development management planning, it will have a
significant contribution to the sustainable development of rural areas. Over the past few years,
sustainable development of rural areas in Meshkin Shahr has faced challenges which seems
some parts of these challenges refers to the privation of social capacity making in terms of
strengthening educational infrastructures, shortage of social dimension of development, lack of
quality of life indexes and social welfare, lack of attention to popular organizations and ignoring
it, low social cohesion, nonexistence of optimal service giving to villagers and absence of
strengthening the technical and managerial skills which seems that with the development of
information and communication technology, the social capacity indexes may be significantly
improved in rural areas of Meshkin Shahr. The present study seeks to examine this question:
Whether there is a meaningful relationship between ICT and social capacity making. Therefore,
at first, theoretical foundations of social capacity making and information and communication
technology have been discussed and the relationship between ICT and social capacity in rural
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areas has been studied. Since there has not been a specific study on the role of information and
communication technology on social capacity making in rural areas in Iran, the present study
aimed to explain the relationship between ICT and social capacity making in rural areas of
Meshkin Shahr.

Methodology

This study was developmental and also, descriptive and analytical research in terms of the
purpose and nature. In this research, data collection method was used to answer the research
questions in both documentary (secondary data) and survey (primary data) and the tools used in
the survey method were questionnaire and interview which consists of 49 villages and 14
villages from 49 villages by random sampling method. 383 members out of 19,119 members
were selected by simple random sampling. For estimation of sample size, Cochran formula with
95% confidence level was used. For estimation of sample size, Cochran sampling method was
used with 95% confidence level. On the other hand, for equality of the test and the result, 195
villagers living in rural areas without ICT offices were selected as the control group of the
county, selection of sample villages of the study, taking into account the total number of
villages, population, distances and proximity to the city, altitude position index (mountainous-
plains, plains-mountains), and locating the village along the main road or away from the main
road, the sample villages were selected based on stratified random sampling for 14 villages.
Next, raw data were collected for measuring indexes through interviews, observation,
guestionnaires, and documents. Also through the questionnaire tool, social capacity making
component was measured using 75 closed questions and Five-Point Likert Spectrum was used
for scoring. In the scoring step, since a handful of questions were raised in the negative
direction, re-coding was done for these categories of questions by via SPSS software. Therefore,
scoring to the answers of these questions with the positive direction is as follows: 5= I strongly
agree, 4= agree, 3= neutral, 2= disagree, and 1= strongly disagree, and in the case of negative
questions, this scoring is a vice versa. In this study, in order to achieve the research objectives,
58 indicators related to different dimensions of social capacity making were identified including
Educational and Promotional (9 variables), Self-Esteem (6 variables), Quality of Life (7
variables), Social Cohesion (8 variables), Social Services (9 variables), Technical and
Vocational Skills (7 variables), Reinforcement of Interactions (7 variables), and Strengthening
the Popular Organizations (5 variables) by studying the villages of Meskhine Shahr.

Results and discussion

The results of testing revealed that among the villagers enjoying and not enjoying the
educational infrastructure point of view, self-esteem, and technical and managerial skills, there
is a meaningful difference at 1% error rate. Also among the villagers enjoying and not enjoying
these facilities, there is a meaningful difference at 1% error rate in terms of quality of life and
popular organizations. In line with the means obtained from the two groups, it can be stated that
except for the variables of social cohesion and social services in all mentioned cases of social
capacity making (in terms of Quality of Life, Self-Esteem, Technical and Managerial Skills,
Popular Organizations and Educational Infrastructures' indexes), the number of enjoyed
villagers was higher than that not of enjoyed ones.

Conclusion

It is recommended to develop e-government activities, strengthening telecommunication
infrastructure in the rural areas of Meshkin Shahr be on the agenda. The sites related to the
needs of rural communities in the studied area should be set up in order to reduce the digital gap
between city and village with giving timely information to help achieving social justice.
Providing e-government services to people with the high skills is desirable. The necessary
training measures are needed to empower office authorities. Finally, with the intention of
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encouraging the private sector to investment in field of rural information and communication
technology, contextualization and supporting the government from private sector investors were

obligatory as well as establishing reasonable tariffs for providing services to the villagers of
Meshgin Shahr.

Key words: Information and communication Technology, Capacity Making, Social Capacity
Making, Rural Development, Meshkinshar County



