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Mikaeili, H. (MA), Noorbakhsh, M. (PhD), Kohandel, M. (PhD)

Abstract

The aim of the present study was to determine the casual relationship of
neuromarketing with consumer behavior of sport services with relationship
marketing mediation as well as the application of neuromarketing research
and evaluation of its potential contribution to improving marketing
performance especially Iran northwest team clubs. The present study
comprised a theoretical section that was consistent with underlying roots and
principles of neuromarketing. This topic is one of the less well known and
attractive areas in marketing research. This study was applied in terms of
aims and the methodology was descriptive-correlational and field in terms of
data collection. This topic has been enhanced along with a general overview
of consumer behavior and relationship marketing and also has focused on
consumers of sport services of team clubs. The sampling method was cluster,
random and relative. The statistical population consisted of consumers of
sport services of sport clubs in centers of West Azerbaijan, East Azerbaijan,
Ardabil and Kurdistan provinces. After quantitative steps, the data were
distributed and collected from 429 team club athletes and then were analyzed.
The results of factor analysis and path analysis through LISREL 9.3 software
showed that both neuromarketing variable (0.78) and mediating variable of
relationship marketing (0.56) played a role in explaining sport consumer
behavior. Fit indexes of the overall model had a relative good fit with the
research data; NFI was 0.93 and the root square index of approximation
variance was equal to 0.065.

Keywords: neuromarketing, consumer behavior, relationship marketing of
team sport clubs, factor analysis.
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