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Abstract

Article type:
Research Article

The purpose of this study is to investigate the effects of various behavioral
factors and insurance knowledge on the decision to purchase life insurance
(case study: Mihan Insurance Company). This research is applied in terms of
purpose and descriptive-analytical in terms of method with a survey
approach. The statistical population includes customers of Mehen insurance
in Zanjan city (N=5000). A statistical sample of 365 people was selected
using Cochran's formula and by simple random method. Data collection is
based on the standardized and localized questionnaire model of Laura and
colleagues (2020). The validity of the questionnaire was confirmed using
face validity and factor analysis (KMO=0.734) and their reliability was
confirmed by reporting the total Cronbach's alpha coefficient (0.912).
Descriptive and inferential statistical methods were used in data analysis, and
SPSS version 19 software was used in descriptive and inferential analysis.
The results of the research using Pearson's correlation coefficient test and
regression analysis show that according to research hypotheses, specific
behavioral factors, general behavioral factors and insurance knowledge have
an effect on the purchase of life insurance. In the end, according to the
research results, practical suggestions have been presented.
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