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The purpose of this research is to determine the effect of green logistics
performance and electronic infrastructures of the Western Tax Affairs
Organization of Tehran province on environmental performance with the
mediating role of organizational performance and the quality of electronic
services. In terms of data collection, it is field. The statistical population of the
research includes all the employees of the West Tax Affairs Organization of
Tehran province, numbering 750 people, who were selected and studied based
on the Karjesi Morgan table, a sample size of 256 people using available
sampling method. In order to collect the data, the standard questionnaires of
Yengfi and colleagues (2022) were used. The reliability of the questionnaire
was calculated using Cronbach's alpha coefficient of 0.84. To test the
hypotheses of the research, structural equation modeling was used using Lisrel
V: 8.8 software package. The results of the research showed that the
performance of green logistics and electronic infrastructures of the Western Tax
Affairs Organization of Tehran province have an effect on the environmental
performance with the mediating role of organizational performance and the
quality of electronic services. The results of this research also showed that the
performance of green logistics, electronic infrastructures and service quality
They affect environmental performance. Another result of this research
indicates that the performance of green logistics and electronic infrastructure
have an effect on organizational performance. Based on this, the results showed
that the performance of green logistics is effective on environmental
performance by mediating organizational performance and service quality. The
results of this research also It confirms that electronic infrastructure is effective
on environmental performance by mediating organizational performance and
service quality.
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