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Abstract

The purpose of this research is to determine the effect of brand knowledge and
organizational loyalty on brand equity based on employees with the mediating
role of organizational culture. The current research is applied in terms of purpose
and descriptive in terms of correlational data collection. The statistical
population of the present study was made up of all employees working in 4-star
hotels in Isfahan city, numbering 660 people, and 244 people were selected as a
sample through the stratified sampling method proportional to the volume
through Cochran's sampling formula. The research tools are the standard brand
knowledge questionnaire of Orand et al. (2005), the standard organizational
loyalty questionnaire of Johari and Singh (2013), the standard questionnaire of
culture of Gosh and Srivastava (2014) and the standard questionnaire of brand
equity based on employees of Baumgarth and Schmidt (2010). ) that the validity
of the questionnaires was examined based on the content, form and structure
validity and after the necessary terms the validity was confirmed and on the other
hand the reliability of the questionnaires was 0. 88, 0. 90 and 90 respectively
with Cronbach's alpha method. 0. 0 and 0. 92 were estimated and data analysis
was done at an inferential level including structural equation modeling. The
results of the research showed that brand knowledge has a positive and
significant effect on the special value of the brand based on employees with the
mediating role of organizational culture, and the coefficient of this effect is 0.
71, and organizational loyalty through organizational culture has a positive
effect on the special value of the brand based on employees. It is significant that
the coefficient of this effect is 0. 76.
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