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Received: 2023/06/03 Growth, influence and domination of cryptocurrencies in the world has formed
Accepted: 2023/07/13 a new concept of currency and capital. Recognition the factors affecting the
PP: 65-79 growth and penetration of this phenomenon in e-commerce will lead to better

knowledge and understanding for better management and control of this
phenomenon in order to make the necessary decisions and policies to take
advantage of the opportunities or prevent its threats. The current research has
Use your device toscanand read | ysed the PESTEL model to examine the effective factors and the impact of
the article online political, economic, social, technological, environmental, and legal factors has
been investigated based on this model. The research data collection has been
conducted through the questionnaire tool, completed by the statistical population
and a sample size of 50 university professors. The normality of the data has been
investigated by means of the Kolmogorov-Smirnov test, and given the non-
normality of the data distribution, the one-sample Wilcoxon signed-rank (non-
parametric) test has been employed to analyze the research hypotheses.

Keywords: o Subsequently, the importance of different factors has been ranked using the
Cryptocurrency, Bitcoin, E- | griedman test. This study’s results have revealed that political, economic, social,
commerce technological, environmental, and legal factors affect the application of

cryptocurrencies in e-commerce based on the importance ranking of
technological, legal, economic, social, political, and environmental factors.
According to the research results, it will be practical to consider the influence
and priority of these factors for strategic management and better control of this
phenomenon
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