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The Effect of Performance Feedback on work engagement
with the Mediating Role of Psychological Empowerment and
Social Capital in the Ministry of Sport and Youth Affairs

Bairami, S. (MA), Safania*, A. M. (PhD), Afarinesh Khaki, A. (PhD)

Abstract

The purpose of this study was to investigate the effect of performance
feedback on work engagement with the mediating role of psychological
empowerment and social capital in the Ministry of Sport and Youth Affairs.
Regarding the research purpose, this research considered applied and from
strategic point of view was quantitative and was a correlation research. The
statistical population of this study was staff of Ministry of Sport and Youth.
In this study, by using Morgan table, 269 subjects were selected by stratified
method. The research instruments were the Schaufeli and Baker (2003)
bonding questionnaire; the Spritzer Psychological Empowerment
Questionnaire (1995) and the Nahapit&Gucal Social Capital Questionnaire
(1998). According to the purpose of the research, partial least squares method
was used by Smart PLS software version 6/2/3. The findings of the study
indicated that performance feedback was positively and significantly
correlated with bonding, psychological empowerment, and social capital. The
results of the Sobel test confirmed the mediating role of psychological
empowerment and social capital. Also, the results of the VAF test of
psychological empowerment at 0/28 and social capital at 0/34 play a
mediating role in influencing performance feedback on bonding. What is
obtained from the results of this research is that work engagement is
correlated with performance feedback, empowerment and social capital of the
Ministry of Sport and Youth staff. Therefore, the results of the Ministry of
Youth and Sports executives can be effective in enhancing bonding by
providing effective performance feedback to their staff.

Keywords: performance feedback, work engagement, psychological
empowerment, social capital, Ministry of Sport and Youth.
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