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The Mediating Role of Emotional Satisfaction in Relationship with
Team Quality and Football Fans' Engagement (Case study: Persepolis
Tehran fans)

Zaynalabedin Rezaei*, Abbas Khodayari®*, Alireza Elahi®, Mehdi,
Kohandel*

Abstract

The purpose of this study was to determine the relationship between team
quality and football fans'(Fans of Persepolis Club) engagement by
considering the mediating role of emotional satisfaction. This research is

applied in terms of purpose and in terms of how to collect descriptive
information of correlation type. To collect the required data, Persepolis
football team fans (n = 220) were considered as a statistical sample and
completed the electronic questionnaires voluntarily. The instrument of the
present study was a questionnaire and Team Quality Questionnaire Zhang
et al. (1997), Emotional Satisfaction Questionnaire Reynolds & Beatty
(1999) and Engagement Questionnaire Researcher-made were used. The
results of structural equation modeling showed that team quality has an
effect on emotional satisfaction and engagement of fans and also the
relationship between emotional satisfaction and engagement of fans is
positive and significant. Also, the role of positive mediation of emotional
satisfaction on the relationship with team quality and fan engagement was
confirmed. In general, it can be said that clubs strengthen team quality by
using quality players and stars, can affect the engagement of the fans.
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